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Isra Abbasi, 
System Analyst
IT Executive Office

The e-Newsletter is 
amazing and looks

wonderful! Loved it.Great 
writing and design. Very simple, 
elegant, crisp and to the point.
Already looking forward
to the next one.
Great Job!

Good initiative,
looking forward :)

Abdul Khadar Harshad
Water Production and 
Desalination Plant

It was beautifully and professionally 
made newsletter. Kudos! To the persons 
behind it (Mini & Maryam). Such an 

informative newsletter. I love the name SPARK. It 
allows every SEWA staff to know on what is 
going on within the organization. Best part, it 
highlights those staff who are not always on the 
limelight of SEWA gatherings or event. I wish to 
read more about the others, too! I hope that this 
will encourage staff from different branches to 
take part and show what wonderful and   
inspiring thing they are doing on their 
respective areas.

Dieza Esperanza Diaz
Chairman Office

Eng. Gishnu G Nair
Imagineering Department 

I would like to take this moment to thank and 
appreciate on what I have on my screen now

“SPARK”, amazing it is. I should admit one fact, that I 
never spent this much time to read over the articles 
popping up in my inbox. But I have gone through the 
whole content of “SPARK” as the cover page itself took 
my attention. Really it is a great productive , Kudos for 
the team behind it. Another open way to reach out to
our unknown colleagues and their achievements. A 
humble suggestion towards “SPARK”. We do have a 
lot of HEROs in SEWA.(the specialists, experienced &
workaholics and many)  most of them are still 
behind the screen. Let the SPARK take them in, to 
give them an appreciation. Keep going..
All the BEST!! Awaiting for the second
edition. 

To be honest I wasn’t expecting this good 
outcome but trust me you guys have done a 
wonderful job. Few highlights I would like to 

mention; outline is good but I felt it ended abruptly 
without a proper closure of the newsletter. Include 
more fun elements and it is good to see in a 
snapshot of more teams and the updates for the 
quarter. Nowadays everyone is so engrossed in 
their daily tasks that at times, they miss out 
reading important updates or events or feedbacks, 
this newsletter will provide the all the information. 

Sulochana Battu 
SEWA A Program 
Officer

Continue the good work and look
forward to the next quarters
newsletter.    

Maryam AlHashmi
Assistant 
Administrator

Marvelous work, it’s clearly shown the 
efforts and the hard work of hidden 
sparkling hands behind it. And of

course, it’s welcomed in my mailbox.  Good that SPARK 
e-Newsletter is quarterly, so after the first, we crave to 
see the next.  I hope every department contributes to 
SPARK by adding more value to it or can
I say adding glitter to be more sparkling.
Best of Luck and Keep the glamour

01 H E R E ’ S  W H A T  Y O U ’ R E 
T E L L I N G  U S …
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RAISING THE FLAG HIGH,
FLYING IT WITH PRIDE

FLAG
DAY
2018

As the clock ticked 11 am on 
November 2nd, 2018, UAE 
flags were hoisted at the 
premises of SEWA head office, 
where the national pride was 
flying high. All staffs, citizens 
and expatriates alike, gathered 
to show their love and 
appreciation to this country 
and its visionary leadership. 
This was followed by a Special 
concert, cultural festivals as 
well as school students paying
tribute to the country’s brave soldiers in the battlefield 
who stand tall defending justice to this beautiful country 

We recognized the sacrifices and dedication of Emirati 
martyrs who have given their life in UAE and abroad 
during the line of duty. Dedicating a day to express the 
honour and the loyalty of those martyrs of the nation, 
for the sake of maintaining the dignity of the United 
Arab Emirates.

One minute's silence and supplication were followed 
from 11:30 A.M. to 11:31 A.M., after which the UAE flag 
was raised again while the UAE national anthem was 
played.

P A Y I N G  T R I B U T E 
T O  T H E  F A L L E N S

Commemoration 
Day! 30 NOVEMBER

th
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SEWA showered its love as the country celebrated its 47th National 
Day. Mona Al Bardan and team worked all night long in spite of 
pouring rain to showcase UAE’s rich cultural heritage, its diverse 
present and its exciting future.Stunning décor, it looked like SEWA 
was getting a makeover to mark the special occasion.  

They brought in plenty of activities. Live bands, 
traditional music, Al-Ayala, and of course, time 
to indulge in some Emirati dining experience 
like Luqaimat, Ruqaq bread, Murtabak, 
Machboos and much more. That’s not all, the 
ladies got to beautify themselves with  Henna 
or Arabic Tattoos. May this country progress 
everywhere and in everything.

47th



CONFIDENTIAL & PROPRIETARY INFORMATION All information contained in this document is for the exclusive use of the employees of SEWA.                             07

Since my eyes opened to this universe. I was overwhelmed by 
this kind of love that I could not explain.

It was founded by that man who knew no limits to difficulties. 
I do not just love him & love UAE, but I breathe the love of the 
Emirates and worship its land. All the letters of the universe 
are not enough to describe this captivating love. God have 
mercy on its founders.

PEOPLE

For me, I Love this country because I feel like I am a part of 
this land and the UAE is also a part of me. I really feel safe 
and secure living in this place especially when we go home 
late at night. They treat us equal no matter what nationality 
you are. Peace, respect and hospitality are always there.  This 
country has helped me to help my family back in the 
Philippines.

 Leonora Dangate
Murcilla

Meter Section
Filipino

This love is rooted in the heart of every citizen who loves his 
land and has increased this love since the establishment of the 
state.

The integration of leadership with its people in one council, 
the ruler became part of the people, and reflected in public 
life and private life, and became the lead partner citizen in 
happiness and sadness.

Amna Majid 
Alowais

Legal Researcher
UAE National

Ahmed Mohd 
Mousa

Creativity and 
Innovation Office 

UAE National

I have been here in UAE for less than one year. UAE has never 
failed to amaze me. UAE welcomes everybody wholeheartedly 
without discriminations to expats.

UAE was ranked as one of the top countries that are safest for 
women, The security I feel at all time is beyond words. UAE 
has taught me the beauty of every little thing. That is one of 
the many reasons I love my UAE.

        Sulu Samuel
 Customer

Touchpoint Officer
Indian National

W h y  I  l o v e  t h e  U A E ?

W E  A S K E D ,  Y O U 

A N S W E R E D  !



What's 

HAPPENING
In-and-Out
about SEWA 
events and 
exhibitions
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GIS Day is an opportunity for collaboration 
between government departments, academic 
and the private sector to achieve maximum 
utilization of geographical information systems 
which are considered one of the most important 
elements of digital transformation for SEWA 
2020 Vision and its future strategy; as well as, 
one of the pillars of SEWA’s contribution to 

digital transformation in the Emirate of 
Sharjah. GIS Day event presents 
abundant opportunities for user-to-user 
and stakeholders to communicate and 
collaborate, to enhance our learning and 
understanding of GIS through real-life 
GIS experiences, best practices, tips and     

tricks, and more. It also helps keep updated with SEWA projects and learn about the latest 
advances in geospatial technology making GIS more powerful and accessible, and leverage its 
capabilities to stay ahead of the digital curve.

GIS DAY
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SEWA at WETEX 
2018
 
With the utility industry undergoing profound 
changes, affecting all areas along the entire 
energy chain, from power generation to 
trading, including transmission and 
distribution, around the globe, utilities are 
facing a multitude of challenges.
 
SEWA showcased its latest solutions in 
conventional and renewable energy, water, 
sustainability, and conservation at WETEX 
2018, under the theme ‘At the forefront of

sustainability,’ it was a platform to promote our products and services, and meet with 
decision-makers, investors, buyers from around the world, review the latest technologies, 
learn about current and future projects, and explore investment opportunities in the region.
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after complaint often with little or no praise from 
customers or management. While one week celebration 
can’t solve all the challenges of boosting the morale, 
Customer Service Week is certainly a great time to reflect 
on achievements and celebrate successes.

Customer Service Week is a great 
opportunity to show our staff how 
much we appreciate their efforts, as 
well as provide this unique 
opportunity to join in the celebration 
of the   important role that customer 
service plays in every touch point. 
Working in customer service under 
stressful conditions, fielding complaint 

SEWA

Week

Customer 
Service

PEAK HOUR MUSICAL PLAY 
More than 300 students from 9 different schools 
together presented a musical show on 
Conservation of Water and Energy. The show 
was organised by the Conservation Department, 
SEWA in collaboration with the Supreme Council 
For Family Affairs at the Cultural Palace in 
Sharjah.

The show was open to school students 
and the general public for 3 consecutive 
days and a whooping 1600 audience 
attended the show. The show exposed 
the danger of energy wastage and its 
wanton consumption. Moreover, to 
involve the public and students, educative kits, aimed at energy 
efficiency, were distributed during the drive. 
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Senior Director Engineering HB 

Bloomenergy

Mr. Christof Bosbach

Member of Executive Board and
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Ms. Mari Oi
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His Royal Highness Prince Khaled bin Alwaleed 
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Dr. Abdulla Al Suwaiji 

Sharjah Higher Colleges of 

Technology
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R E N D E Z VO U S04 P r i n c i p l e # 1 4 :  g r ow  to g e t h e r  w i t h  o u r  s u p p l i e r s

a n d  pa r t n e r s  f o r  m u t ua l  b e n e f i t s



F R O M  C H A I R M A N ' S 
D E S K 

To All Dear Employees,

Another year of success... We’ve come through a year that

was very busy and filled with both challenges and victories.

The success of SEWA is built on the 15 winning principles and

core values put together with the efforts of each employees.

We have together enjoyed many appreciations and awards this

year. There is ample evidence that we are moving forward on

the course we set four years ago to transform SEWA. We are

slowly but steadily inching towards SEWA’s vision “To be

among the best authentic organizations in the world.”

There is still plenty more to be achieved and much work to do.

I see the next year lined up with many more successes and greater 

achievements.  The New Year will bring its own mix of successes

and challenges, but our direction is clear and we know what

we must do. Our job is to continue to focus intently on what

we can control: providing our customers and partners with

the best service. 

Thank you all for the dedication and commitment.

I offer my best wishes and happiness to you and your families

as we all look forward to a successful new year 2019! 

Sincerely,
Dr Rashid Alleem
Chairman
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