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  Quality Policyةدوجلا ةسایس
 

 ماعلا راطلإا لّثمتل ةسایسلا هذھ ةقراشلا زاغ و هایم و ءابرھك ةئیھ تروّط

 تاسرامملا لضفأ قیبطت يف اھتاردابم و ةّیجیتارتسلاا اھتاھجّوتب اھتامازتللا

 عم قفاوتی امب و ،ةّیلوّدلا و ةّیّلحملا تاعیرشّتلاو تاسایسّلا عم قفاوتی امب ةّیرادلإا

 .رمتسملا ریوطّتلا و ةّیفافشّلا و ةءافكلا و ةدوجلا رییاعم

 للاخ نم ةدوجلا ةسایس قیبطت و يّنبتب ةقراشلا زاغ و هایم و ءابرھك ةئیھ مزتلت و

 تاھیجوتلا و ، 9001:2015وزیلأا ،ةدوجلا ةرادإ ماظنل ةیملاعلا ةفصاوملا قیبطت

 :ةیلاتلا

 تائفلا فلتخم تاجایتحا يّبلت ةیلاع ةدوج تاذ تاجتنمو تامدخ میدقت •

 .مھاضر لانت و ةّینعملا

 میھافم رشن نم دكأّتلا و رمتسم لٍكشب اھتعجارم و ةیكذ فادھأ عضو •

 .ةمظنلأاب نیفظّوملا مازتلا و ةدوجلا

 و تامدخلا و تایلمعلا ریوطت لجأ نم تاسرامملا لضفأ ةبكاوم •

 .نیلماعتملا داعسلإ ركتبم لٍكشب اھمیدقت

 ةرادإ ماظن ةّیلاّعف و ةءافك نامضل ةمزلالا دراوملا ریفوت ىلع لمعلا •

 .قَّبطَمُلا ةدوجلا

 .ةاغتبملا فادھلأا قیقحتل نیفظوملا بیردت و كارشإ و زیفحتل يعسّلا •

 .نیلماعتملا ىواكش ةرادإب ةقلعتملا روملأا عیمج عم ةیلوؤسمب لماعتلا •

 صاخلا رایعملل لاّعفلا قیبطّتلا و ةّیملاعلا رییاعملا و نیناوقلاب مازتللاا •

  .9001:2015 وزیلأا ،ةدوجلا ةرادإ ماظنب

 ةلصاوم و ،قئاثولا ثیدحت و طبض و ،ةئیھلا تاّیلمع ةدوج نامض •

 .رمتسم لٍكشب ةدوجلا ةرادإ ماظن نیسحت

 

 فلتخم للاخ نم نیّینعملا فارطلأا فلتخمل اھرشن و ةسایسلا هذھ دادعإ مت

 يف نیلماعلا نیفظوملا عیمج قتاع ىلع اھذیفنت ةیلوؤسم عقت و ،ةحاتملا لئاسولا

ً اّیونس اھثیدحت و اھتعجارمب ةئیھلا مزتلت و امك .ةقراشلا زاغ و هایم و ءابرھك ةئیھ

 .تاّیلمعلا و ةطشنلأا عم اھقفاوت و اھتیلاّعف نم دكأتلل

Sharjah Electricity, Water & Gas Authority (SEWA) has 
developed this policy to represent a general framework 
for its commitment to its strategic directions and initiatives 
in applying the best management practices in accordance 
with local and international policies and legislation, and in 
accordance with quality standards, efficiency, 
transparency and continual development.  

SEWA is committed to adopt and implement a quality 
policy through the application of the international quality 
management system standard, ISO 9001:2015, and the 
following directives: 

• Providing high quality services and products that 
meet the needs and satisfaction of various 
interested parties. 

• Setting smart objectives and reviewing them on an 
ongoing basis, ensuring the dissemination of quality 
concepts, and ensuring the commitment of 
employees to the regulations. 

• Keeping abreast of best practices to develop the 
operations and services, and provide them in an 
innovative way to maintain customers’ satisfaction. 

• Providing necessary resources to ensure the 
efficiency and effectiveness of the applied quality 
management system. 

• Striving to motivate, involve, and train the 
employees to achieve the intended goals. 

• Dealing responsibly with all matters related to 
managing customer complaints. 

• Commitment to regulations, laws and international 
standards, with the effective application of the ISO 
9001:2015 Quality Management System standard. 

• Maintaining the quality of the management 
processes, adjusting and updateing the documents, 
and continuously improving the quality 
management system. 

This policy has been prepared and disseminated to 
various interested parties through various available 
means, and the responsibility for its implementation rests 
with all the employees working in SEWA. The 
management is committed to annually review and update 
this policy to ensure its effectiveness and compatibility 
with the activities and services. 


